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PUBLIC HEALTH NURSES’ DIFFICULTIES WITH COMMUNITY GROUP SUPPORT AND 
THEIR COMPETENCE IN OVERCOMING THEM: 
ANALYZING COMPETENCE BASED ON THE CONCEPTS OF COMPETENCY AND CAPABILITY
Naoko Uemura＊ , Misako Miyazaki＊2
＊0: Doctoral Program student, Graduate School of Nursing, Chiba University
＊2: Graduate School of Nursing, Chiba University
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Purpose: The aim of this study was to clarify the difficulties that Public Health Nurses ?PHNs? face in the context of 
community group support, and their competence in overcoming these difficulties. 
Method: Semi-structured interviews were conducted with five PHNs, and the following questions were asked: “What 
difficulties do you experience regarding community group support?” and “What solutions do you have for overcoming 
these difficulties?” The difficulties and solutions were categorized inductively with a framework based on the concepts 
of competency and capability. 
Results: Four difficulties, such as “hesitation regarding the direction and method of group support,” and five competen-
cies, such as “learning the skills and value of community group support as PHNs through dialogue with experienced 
PHNs,” were identified. Additionally, six capabilities were identified, including “devising and improving methods of 
supporting community groups” and “learning skills for working with various community groups through experience.”
